
MISSISSIPPI BOARD OF PHARMACY
MINUTES

NOVEMBER2t,2024

The Mississippi Board of Pharmacy (Board) met at 9:00 a.m. on Thursday, November 21,2024,
at the Board offices, 6311 Ridgewood Road, Suite E 401, Jackson, MS 39211. The following
members were present: Ronnie Bagwell - President, Tony Waits - Vice-President, Craig Sartin-
Secretary, Jillian Foster, Ryan Harper, David Hudson, and Michael Gilbow.

+********t+++ * * *

CONSENT AGENDA

* SURRENDERS ORDERS
. Sara Carter - Tech
. Renae Davis - Tech

**:f :t tt:t!*'t+++t+**

Express Scripts, License to Operate as a Pharmacy Benefit Manager, License Number 140117114.1
After an administrative hearing on this matter, the Board approved the attached Settlement Order.

The following two administrative hearings were conducted together without objection from the
Respondents.

Board Member Ronnie Bagwell moved to close the meeting to determine if the Board should
declare an executive session. All Board Members voted in favor of the motion. Upon a motion
by Board Member Tony Waits, 2"d by Board Member David Hudson, the Board vored
unanimously to go into executive session in accordance with Section 25-41-7(4Xb) for the
purposes ofdiscussing the issuance ofan appealable order. On a motion by Board Member Tony
Waits, 2"d by Board Member David Hudson, the Board voted unanimously to rise from executive
session and enter open session. It was reported that no action was taken during the executive
session.

Larry W. Pilcher, Sr., Pharmacist License, Certificate of Registration Number E-09600
After an administrative hearing on this matter, the Board approved the attached Order.

Heather Pilcher

Motion by Board Member Tony Waits, 2nd by David Hudson to approve the Consent Agenda for
this meeting and for the Consent Agenda and the Website Declaration of this meeting to be placed
in the minutes. All in favor. See attached. The following items were reviewed by Board members
and approved without objection. See attached.

RBSPONDENTS





After an administrative hearing on this matter, upon motion by Board Member Craig Sartin, 2nd

by Board Member Tony Waits, the Board unanimously approved remanding the matter to the
Investigation Review Committee for further consideration.

The following two administrative hearings were conducted togelher without objection from the
Respondents.

Board Member Ronnie Bagwell moved to close the meeting to determine if the Board should
declare an executive session. All Board Members voted in favor of the motion. Upon a motion
by Board Member Tony Waits, 2'd by Board Member David Hudson, the Board voted
unanimously to go into executive session in accordance with Section 25-41-7(4)(b) for the
purposes of discussing the issuance ofan appealable order. On a motion by Board Member Tony
Waits, 2nd by Board Member David Hudson, the Board voted unanimously to rise from executive

session and enter open session. It was reported that no action was taken during the executive
session.

Small Town Pharmacy, Pharmacy Permit Number 15089/l . I

After an administrative hearing on this matter, upon motion by Board Member Ryan Harper, 2nd

by Board Member Craig Sartin, the Board unanimously approved remanding the mafter to the

Investigation Review Committee for further consideration.

Richard Cole, Pharmacist License, Certificate of Registration Number E-07864
After an administrative hearing on this matter, upon motion by Board Member Ryan Harper, 2'd

by Board Member Craig Sartin, the Board unanimously approved remanding the matter to the

Investigation Review Committee for further consideration.

The Board adjoumed at I I :39 a.m.

These November 21,2024, MINUTES ofthe Board are hereby approved this the 23rd day of
5.
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Mississippi Board of Pharmacy
November 21,2024

r. CALL TO ORDER/ESTABLISH A QUORUM

PRAYER AND PLEDGE

WELCOME AND SPECIAL INTRODUCTIONS

II. CONSENT AGENDA & WEBSITE DECLARATION

SURRENDERS

o Sara Carter-Tech

o Renae Davis-Tech

III. RESPONDENTS

o Express Scripts

o Heather Pilcher

. Larry Pilcher

o Small Town Pharmacy

o Richard T. Cole

Respondent/Settlement

Respondent

Respondent

Respondent

Respondent

Page l1

AGENDA



Came on November 21,2024, the matter of Sara C. Carter, Pharmacy Technician Registrarion
Number PT-21 9459, herein also referred to as Respondent, pursuant to a "Notice of Hearing and
Complaint" filed by the Mississippi Board of Pharmacy. Board members Craig Sartin and Tony
Waits served on the Investigative Review Committee and did not participate in this hearing.

MISSISSIPPI BOARD OF PHARMACY
VOLUNTARY SURRENDER OF REGISTRATION

IN THE MATTER OF: SARA C, CARTER
656 CR 424
HOUSTON, MISSISSIPPI 3885I

PHARMACY TECHN CIAN REGISTRATION NUMBER PT-219459
JURISDICTION

The Mississippi Board of Pharmacy has jurisdiction ofthe subject matter and person of Sara C.
Carter, Pharmacy Technician Registration Number PT-219459, pursuant to Section 73-21-83,
Mississippi Code of 1972, Annotated.

T ENT CHARGES
Sara C. Carter, Pharmacy Technician Registration Number PT-219459, is alleged to have
committed the following vio lations:

Count I :

Mississippi Board of Pharmacy Administrative Rules, Rule 2.1 O:

Theft or embezzlement of prescription drugs, controlled substances, medical devices
or funds from a permitted facility.

Count 2:
Mississippi Board of Pharmacy Administrative Rules, Rule 2.1 J:

Addiction to or dependence on alcohol, controlled substances or other habit-forming
legend drugs or the unauthorized use, possession or theft ofcontrolled substances or
other habit-forming legend drugs.

Specificalty, Sara C. Carter, Pharmacy Technician Registration Number PT-219459, admitted in
a written statement to the Board that on several different occasions during May and June of2024,
she took from Houston Family Pharmacy, Pharmacy Permit 14900/1.1, at least ninety (90)
Oxycodone/Acetaminophen I 0 mg - 325 mg tablets, eighty-one (81 ) Oxycodone/Acetam inophen
7.5 mg -325 mg tablets, a bottle of one hundred (100) Adderall 30 mg tablets. a bottle of one
hundred (100) Morphine 30 mg tablets, and a bottle of Oxycodone 5 mg tablets for her own
personal use. Carter surrendered her pharmacy technician registration on July 15, 2024.



FINDINCS OF FACT
The Mississippi Board of Pharmacy, after being presented clear and convincing evidence, makes
the following findings of fact:
(l) The "],lotice of Hearing and Complaint" along with a swom afTidavit detailing those

charges was served pursuant to Section 73-21-99, Mississippi Code of 1972, Annotated.
(2) The Respondent has been afforded all due process required by law.
(3) The Respondent was issued a pharmacy technician registration by the Board, Pharmacy

Technician Registration Number PT-219459, and as such was subject tojurisdiction ofthe
Board pursuant to Section 73-21-83, Mississippi Code of 1972, Annotated.

(4) The Respondent did not appear for the hearing and the hearing was held in absentia.
(5) The Respondent committed the violation as charged.
(6) The Respondent voluntarily surrendered her pharmacy technician registration.

FINAL ORDER OF THE BOARD
This ORDER OF THE BOARD is effective immediately. A certified copy of this ORDER shall
be served on the Respondent and a copy maintained in the office ofthe Board.

o The Board offrcially accepts the voluntary surrender of Pharmacy Technician Registration

Number PT-219459.

o Pursuant to Section 73-21-103 (l)(b), Mississippi Code of 1972, Annotated, Pharmacy
Technician Registration Number PT-219459 is revoked.

. Pursuant to Section 73-21 - 103 (2), Mississippi Code of I 972, Annotated, Respondent shall
have the right to petition the Board for reinstatement of her registration. The Board will
not consider a petition for reinstatement of this registration until at least one ( I ) year from
the date of this Order.

o Pursuant to Section 73-21-103(lXdxiii), Mississippi Code of 1972, Annotated,

Respondent shall pay the cost of investigation and conduct of a proceeding in the amount

ofSeven Hundred Twelve Dollars and Sixty-One Cents ($712.61).

o The total cost of investigation shall be paid by the Respondent prior to petitioning for the

reinstatement of her registration.

o The cost of investigation shall be paid electronically through the Board of Pharmacy

licensing system or by certified check. attomey's check or money order issued by a usual.

customary, and reputable issuer (U.S. Postal Money Order, Westem Union Money Order,

etc.).

All members participating in the hearing affirmed this Order.



\-, ORDERED AND AGREED TO, this the 21" day of November 2024.

Bagwell, President

' / tt- /l,r,n-f
T"rry w"ttrMdffirtd*t

AJ-^-U
Michael Gilbow

Ryan

9ailr-
David Hudson
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Came on November 21, 2024, the matter of Renae Davis, Pharmacy Technician Registration
Number PT-226357. herein also referred to as Respondent, pursuant to a 'Notice of Hearing and
Complaint" filed by the Mississippi Board of Pharmacy. Board members Craig Sartin and Tony
Waits served on the lnvestigative Review Committee and did not participate in this hearing.

MISSISSIPPI BOARD OF PHARMACY
VOLUNTARY SURRENDER OF RtrGISTRATION

IN THE MATTER OF: RENAE DAVIS
5OO DEAN STREET
WAYNESBORO, MS 39367

PHARMACY TECHNICIAN REGI STRATION NUMBER PT-226357
JURISDICTION

The Mississippi Board of Pharmacy has jurisdiction of the subject matter and person of Renae
Davis, Pharmacy Technician Registration Number PT-226357, pursuant to Section 73-21-83,
Mississippi Code of 1972. Annotated.

STATEMENT OF CHARGES
Renae Davis, Pharmacy Technician Registration Number PT-226357, is alleged to have committed
the following violations:

Theft or embezzlement of prescription drugs, controlled substances, medical devices
or funds from a permitted facility.

Count 2:

Mississippi Board of Pharmacy Administrative Rules, Rule 2.1 J:

Addiction to or dependence on alcohol, controlled substances or other habit-forming
Iegend drugs or the unauthorized use, possession or theft of controlled substances or
other habit-forming legend drugs.

Specifically, Renae Davis, Pharmacy Technician Registration Number PT-226357. admitted in a
wriften statement to the Board that on different occasions, she took both Oxycodone and Adderall
from Wells Pharmacy, Pharmacy Permit 01741/1.1, for her personal use. Davis surrendered her
pharmacy technician registration on August 6, 2024.

FINDINGS OF FACT
The Mississippi Board of Pharmacy, after being presented clear and convincing evidence. makes
the following findings of fact:
( I ) The "Notice of Hearing and Complaint" along with a swom affidavit detailing those

charges was served pursuant to Section 73-21-99, Mississippi Code of 1972, Annotated.

Count I :

Mississippi Board of Pharmacy Administrative Rules, Rule 2.1 O:



(2) The Respondent has been afforded all due process required by law.
(3) The Respondent was issued a pharmacy technician registration by the Board, Pharmacy

Technician Registration Number PT-226357 , and as such was subject to jurisdiction of the
Board pursuant to Section 73-21-83, Mississippi Code of I 972, Annotated.

(4) The Respondent did not appear for the hearing and the hearing was held in absentia.
(5) The Respondent committed the violation as charged.
(6) The Respondent voluntarily surrendered her pharmacy technician registration.

FINAL ORDER OF THE BOARD
This ORDER OF THE BOARD is effective immediately. A certified copy of this ORDER shall
be served on the Respondent and a copy maintained in the ofTice ofthe Board.

o The Board officially accepts the voluntary surrender of Pharmacy Technician Registration
Number PT-226357.

. Pursuant to Section 73-21-103 (1)(b), Mississippi Code of 1972, Annotated, Pharmacy
Technician Registration Number PT-226357 is revoked.

. Pursuant to Section 73-21- 103 (2), Mississippi Code of 1972, Annotated, Respondent shall
have the right to petition the Board for reinstatement of her registration. The Board will
not consider a petition for reinstatement ofthis registration until at least one (l) year from
the date of this Order.

. Pursuant to Section 73-21-103(lXdXiii), Mississippi Code of 1972, Annotated,
Respondent shall pay the cost ofinvestigation and conduct ofa proceeding in the amount
ofFive Hundred Fifteen Dollars and Eighty-eight Cents (9515.88).

. The total cost of investigation shall be paid by the Respondent prior to petitioning for the
reinstatement of her registration.

o The cost of investigation shall be paid electronically through the Board of Pharmaoy
licensing system or by certified check, attomey's check or money order issued by a usual,
customary, and reputable issuer (U.S. Postal Money Order, Westem Union Money Order,
etc.).

All members participating in the hearing affirmed this Order



ORDERED AND AGREED TO, this the 21't day of November 2024.

Bagwell, President

' /-Tt;- /ttr*f
r-yMG.dGffi'td"rt

A-L-u G
Michael Gilbow

Ryan

91'lr-
David Hudson
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c.!ig Sgrtir, s.q"tu.y
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Came on November 21 , 2024, the matter of Express Scripts, Pharmacy Benefit Manager Permit
rl.l0l l7l1{.1, herem referred to as Respondent, Pursuart to a "Notice of Hearing and Complant"
filed by the Mississippi Board of Pharmacy

}I]SSISSIPPI BOARD OF PHAR}I.{CY

I\ THE I\,IATTER OF EXPRESS SCRIPTS
ONE EXPRESS \\"{Y
MAII. STOP H2QEO3
s'r Louls, Mo 63121

LICENSE ]O ()P[,R,\TL .{ PI-I.{R\I.\CY I]E\EF IT \,t,,\\AGER
LICEN SE NU]V{BER 1.101 l7l11.1

JURISD ICTION

The lttrssissippi Board of Pharmacl' has jurisdiction ofthe subject matter and person ofExpress

Scnpts, Pharmacy Benefit Manager Permir #l:101 l711.1.1. ("Respondent"), Pursuant to Secuon 73-

2l-83, Mrssrssippi Code ot 1972. Annouted.

RGES

Express Scripts, Pharmacy Benefit lvlanager Permit *1-l0l l7lt.l I is alleged to have corunitted lhe

follouing violauons:

Violation of llississippi Code Annotsted Section 73-21-156 (4):

STATE N{E\T OF C

(.1) .{ pharmacy benefit manager shall:' 
(ai provide a reasonable admrnistrative app€al procedure to allor,r' pharmactes to challenge

a ma,rtmum allorvable cost list and reimbursements made under a maximum allo$able

co$ list for a spectfic dnrg or drugs as:

(i) Not meeting the requiremens of this section; or
( ii) Being below the pharmacl acquisition cost.

(b) The reasonable administratve appeal procedure shall rnclude the follo*ing:
(i) A dedicated telephone number, email address and *ebsite for the purpose of

submitting admrrustrative appeals;

0i)Theabilitytosubmitanadmrrusradveappealdirecrlytothepharmacl'benefit
manager rigarding the pharmacy benefit management plan or through a pharmacy

service administrative organization; and

(iii).{ period of less than thirrl' (30) business days to file an adminisralive appeal

(c) The pharmacy benefir manager shall respond to the challenge under paragraph (a) of
this subsection ({) wthtn thirtv (30) husiness days after receipt ofthe challenge'

(d) Ifa challenge rs made under paragraph (a) of this subsection (4), the phamacy benefit' 
manager sh-all $.ithin thirty {301 business aays after receipt of the challenge either:

0) Ifthe appeal is uPheld:
1. Mak; the change in the maximum allouable cost list payment to al lea$ the

pharmacY acquisition cost;

2. iermit the chaltenging pharmacl or pharmactst to reverse and rebill the claim

in question;



3. Provide the National Drug Code that the increase or change is based on to the

pharmacy or pharmacist. and
4. Make the change undcr ilcm I of this subparagraph (i) effeclre f'or cach

similarly situated pharmacy as delined by the payor subject to the mfiimurn
allowable cost list: or
(ii) II the appeal is denied. provide the challengrng pharmact' or pharmactst the

National Drug Codc and thc namc of the narional or regional
pharmaceutical u'holesalers operatmg in N{rssrssippi thar have the drug
currenll-v in stock at a price belou'the maximum allo*'able cost as listed on
the maximum allowable cosl ltst; or

(iir) Ifthe Natronal Drug Code provided by the pharmacy benefit managcr is not
available below the phamracl acqutsirion cost fmm the pharmaceutical

uholesaler from q'hom the pharmac,v or phamractst purchases the majoriq
of prescription drugs for resale, then the pharmacy benelit manager shall
adjust the maximum allor.lablc cost as listed on the maximum allouablc
co$ lisl above the challenging pharmacl's pharmacy acquisition cost and

permit the pharmacy to rcverse and rebill each clatm al{ected b-v the

inability to procure the drug at a cost that is equal to or less than the
previously challenged ma.timum allo*'ablc cosr.

Count I : Specifically. Express Scripts, Pharmacy Benefit Manager Permit # l40l l7l14.1. t'ailcd to
comply u'ith Mississippi Code Annotated Section 73-21- 156 (4Xd)(i)(4) by approving prescription

drug claim appeals filed b,v \[ississippi pharmacies but failing to malie a change in the ma:iimum
allou,able cost list payment to at least the pharmacy acquisrtion cost for each similarl-v situated

pharmacy as defined by the payor zubject to the maximum allowable cost list when a claim appeal

for a specific National Drug Code has been pretiousll upheld or approved hy the pharmacy benelir

manager

C ount 2 : Specifically, Express Scripts, Pharmacl' Benefit N'lanager Permit , I 40 I I 7/ I 4. 1 . failed to

comply' rvith Mississippi Codc Annouted Sectron 73-2 l -l 56 (a)(d)(ii) by denying prescription drug

claim appeals fited by lvlississippr pharmacies and not providing the challenging pharmacy or
pharmacist the National Drug Code and the name of the national or regional phamaceutical
wholesalers op€rarinS in Mississippi that have the drug currently rn stock at a pnce belou'the
maximum alloqable cost as listed on the martmum allowable cost list.

Count 3: Spccificatly, Express Scripts, Pharmacy Benetit Manager Permit r1401 17.14.1. t'ailcd to

comply with Mrssrssippi Code..\nnotated Section 73-21-156 (4xdxiii) when the Natronal Drug
Code provided by the pharmacy benefit manager is not available below the pharmacy acquisition
cosl from the pharmaceutical wholesaler llom u'hom the phamracy or pharmacist ptuchases tbe

majoriS' ofprescnptron drugs for resale by either:
I F'arling to adjust the maximum alloq'able cost as listed on the maximum allouable cost list

above the challenging pharmac-v's pharmacy acquisition cost and permining the pharmacy

to reverse ard rebill each claim affecred b.v the inabrht-v to procure the drug at a cost that is

equal to or less rhan the previousl-v cha.llenged maxtmum allowable cost, or
2 Resolving the appeal *'ithout providrng an appcal procedure u'hich would allow a pharmacl'

to notiry the phamacv benefit managcr of the pharmacy's inabiliry to procure rhe drug at a

cost that ls equal to or less than tbe previousl;" challenged maximun allorvable cost.



SETTLE\,II]\T AGRIIIIIV{ENT'

Pwsuant to discussions betveen Board Counsel and the Respondent, being represented by counsel,
an AgreemeDt to senle this matter is found ro be in the besr interest of all panres involved. This
settlement embodies a compromise and seftlemeft of disputed allegations. For the purpose of
avording expense associated with continuing administrative proceedings and./or lrtrgation, it rs

hereby Agreed as follows'

FNiDI.\IGS OF FACT
-l-he Missrssippi Board ofPharmacy, affer being preseated clear and convincing evidence, makes
the following fin&ngs of fact
(l) The Respondent was properly notified oi the charges by a duly processed "Notice of

Heanng and Complaint" along with a swom affidavir detailing those charges as provrded
for in Section 73-21 -99. Mrssrssippi Code of 1972, Annotated, and the Respondent has been
afforded all due process requued b.v larv

(2) The Respondent was subjeo m rhe jurisdietion ofthe Board pursuant to Section 73-21-83,
Mississippi Code of 1972, Amotated

(3) The Respondent neither admits nor denies the violations as charged.
(4) The Respondent and Board agree to the terms ofthis settlement as stated b€lo$.

uN,ar_. aBDE&AL lrE BOARp
This ORDER OF TIIE BOARD is effective immediately A cenified copy of this ORDER shall
be served on the Respondent and a copy maintained in the offrce of the Board.
(l) The Respondent shall pay each pharmac-v located rn Mississippi that has had claims

adjudicated by the Respondem since Janualv 2023, One Hundred Seventy Dollars
($t70.00) to alleviate some of the costs incurred by pharmacies by thc appcal process.

Payments shall be made rvirhin thrqv (30) da,vs of the reccipt of this Order A report ofall
such payments shall be senr to the Board u'ithrn sixg (60) days ofreceipt ofthis Order.

(2) The Respondent shall revielr'all appeals filed by Mississippi pharmacres from January l.
2023. through rhc datc of this Order that rtere uphetd b.v the Respondent and any
conesponding clarms reversed and reL'illed pursuant to the appeal. Rcspondent shall talie
corrective aciions for rebilled clarms that were paid belorv the acquisition cost. Pharmacies
should receive any rermbursements through a manual adjustment process and sufficienr
commurucatron about the adjustment to allow the pharmacres to track lhe relmbu$€ments
to the original claims. Thcsc reimbursemenls shall be made within one hundred t*'enq
( 120) days from the date olthrs C)rder. The Respondent shall submit to the Board a report
ofthis review that shall include a list of all clarm appeals reviered by the Respondent The
report shall include information tbat is presented in a sortable excel format and include the
lbllo*tng helds: name of the phzrmac;*, address of thc pharmacy, NPI of the pharmacy
that filed the claim and rhe appeal, the prescription number, the drug name and NDC
number. the BIN. the PCN, Croup (if applicable), thc date of the clarm, the date of the
clarm appeal. the dare rhe claim appeal u'as upheld, the date the clarm u'as reversed and
rebilled. any additional reimbursemcnts made pursuant to the relieu', and rf anl of thc
claim appeals were handled by a contracted entity or on behalfofa contracted entrty. the
name and address of that entit) for each appeal. 'lhe reporr shall be submitted to the Board
no later than one hundred lift_v ( 150) days from the date ofthrs Order

(3) Thc Respondcnt shall revieu'all denied appeals filed bl Mississippi pharmacies from
January l, 2023, tkough the date of this Order and take corrective acltons, for appcals filed



I hcrcby agrcc to thc findings and terms of this Agreed Senlement Order

on claims lhat were pard bclow the acqusition cost. 'Ihe Respondent shall notify ttre

pharmacl' ofanl' additional data that is necessary to revie* the appeals. Pharmacies should
receive any reimbursemenl.s through a manual adjustment process and suflicicnt
communication abour the adjustment to allow the pharmacies track the reimbursements to
the origin"l claims. These reunbursemens shall be madc within one hundrcd twenty (120)
days &om the date ofthis Order. The Respondent shall submit to the Board a report of this
revie*'thar shall include a list ofall clzum appeals reviewed by the Respondent. The report
shall includc information thal is prese ed in a sortable excel format and iaclude the
tbllouing ficlds: name of the pharmacy. address of the pharmacy. NPI of the pharmacl'
that filed the claim and the appeal, the prescrrption number, the drug name and NDC
number, the BIil, the PCN, Group (rf applicable). the date of the clarm, the date of the

claim appeal, rhe dale the claim appeal was denied, any addtttonal reimhursements made

pusuant to the revieu', and ifany of rhe claim appeals were handled by a contracted enlit)'
or on behalfofa contracted entitl', the name and address ofthat entitl' for each appeal. The

repon shall be submitted to the Board no laler than one hundred fift-v (150) days from thc

date of this order.
(.4) Within thrrty (30) ctaf's of this Order, the Respondent shall send a notificalion and allo*

any Mississippi pharmacy to lile an adminisrative claim appeal pursu:ult to Mississippi
Code Annotated Secrion 73-21-156(4) for an) cleim that has not alreadl been appea.led.

r;.l[ig[ hes been adjudicated by, or on behalf ot, Respondent for the period of Januar] l,
2023, to the dare ofthis Order The notification shall explain that claims undcr fcdcral plans
(i.e., Medicare. Tricarc, ctc.), Mississippi Medicaid claims and Mrssrssrppi State Health

Plan claims are not sub1ect to appeal and include thc BINs. and PCNs that arc subject to
appeids. Pharmacies shall have one hundred li$'(150) days liom the date of lhis Ordel to

file such appeals. and Respondent shall have stxty (60) dal's from receipr ol thc appcal to

uphold or deny zrny such administrarive appeals filed. ln lieu of filing an appcal for every

claim that u,as reimbursed below the pharrnacy acqursition cost. the Respondent shall a[lor.r'

an-v Missrssippi pbarmacy ro tile a claim appeal report with the Respondent utilizing the
procedures outlined in Attachme .4..

(5) The Respondcnt shall file quarterly rep(rns \I'ith the Board that lnclude information
regarding claim appgals filed by or on behalf of Mississippi pharmacies. Ihese quanerll'
reports shall be filed wrth the Board by thc last working day of the month subs€quent to
the close of the quarter for one ( I ) year iollowing the date of this Order and sirall urcludc'

all claim appeals handled b-v rhe Respondent or on behalfofthe Respondenr 1'or the pnor
quaner The informanon should be presented in a sortable excel format and include rhe

lbllowing fields: name of the pharmacy. address of rhe pharmacy, NPI of the pharmacl
that filed the claim and thc appeal, the prescripuon number, the drug name and NI)C
ntunber, thc BIN. the PCN, Group (if apphcable), the date of the claim, the date of rhc
claim appeal, the date rhe claim appeal was dented or approved. the result ot'the appeal.

and if thc appeal was denied, the reason for den-vrng rhe claim, and if any of the claim
appeals were handled by a contracted entit)'. the name and address of that cntit] for each

appeal



SpTphan f"+_
Representative for Express Scripts

Subscribed and Srr'om to me, in my prescnce, this 11Jhay of 2021

I

PI-BLIC
l.ru.i.-t-LYNTHIA CHRISTTNE ROBERTS

Notsry Publrc - Nolsry Sral
STATE OF MISSOURI

Sr. Louis Counq
vr Commirtion Expitct: *lrt 24,7026

Commit lon r22123'? I I
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AI'TAC}MENI'A

CLAI]I,I APPEAL REPORT

The claim appeal report shall contain pharmacy NCPDP, Rx number, NDC, date of senice ol the

claim, amount paid on the claim, the acquisition cost as reflected on the wholesaler invoice and the

drfference betueen the acquisition cost and the amount paid on the claim The Respondent shall

nottt'rhe pharmacl' ofany addrtional data that is necessary to review the appeals. The ciarm appeal

report shall be limired to claims thal wcrc adjudicatcd b1', or on behalfof. Respondent for the period

of January l, 2023. to the dare of tlis Order hut shall not include claims under federal plans (i.e..

Medicare, Tricare, etc.), Mississippi Mcdicaid claims and Mississippi Stale Health Plan claims.

Pharmacies shall have sixty (60) days from the date of this Order to file a clarm appeal report. and

the Respondent shall have ninery (90) days from receipt ofthe claim appeal report to review and

make an-v rermbursement adjusuuents. 'l'he Respondent shall provide a repon to the pharmac-v

detarhng the rermbursement adjustmenS and an1' claim appeals that are denred. including thc

reason for derual.

The Respondent may request lhe pharmacy venff the acquisition cost ofno more than ten percent

(10%) of the claims on the ctaim appeal repon with wholesale mvorces. lf the invoices reveal

substantial inaccuracres of the acquisition cosl in rhe claim appeal report, rhe Respondenl shall

uoti$ the Board *'ith details ofthe inaccuracies in the claim appeal repon andlustr! rhe substantial

materialitv ofthe inaccuracres. Upon a finding of substantial tnaccuracres by the Respondcnt, the

claim appcal report shall be disallowed, and the pharmacy shall be allowed to file each individual

appeal as provided under paragraph four (4) in the final Order of the Board. The pharmacy shall

have one hundred t]fo ( 150) days from the rejeclion ofthe clarm appeal report to file such appeals.



Ryan

ORDERED AND AGREED TO, this the 21" &y of November 2024.

w Presidentaits,onvT

l'

AA} 6
Michael Gilbou

I

ilr-
David Hudson

Bagu,ell. President

Scqetary-



Came on November 21,2024,the matter of Larry W. Pilcher, Sr., Pharmacist License, Certificate
of Registration Number E-09600, herein also referred to as Respondent, pursuant to a "Notice of
Hearing and Complaint" filed by the Mississippi Board of Pharmacy. Board members Ronnie
Bagwell and Mike Gilbow served on the Investigative Review Committee and did not participate
in this hearing.

MISSISSIPPI BOARD OF PHARMACY

IN THE MATTER OF LARRY W. PILCHER, SR
1046 oLD HWY 49 S
RICHLAND, MS 39218

PHARMACIST LICENSE TO PRACTICE PHARMACY NUMBER E.O96OO

IURISDICTION
The Mississippi Board of Pharmacy has jurisdiction of the subject matter and person of Larry W.
Pilcher, Sr., Pharmacist License, Certificate of Registration Number E-09600, pursuant to Section
73-21-83, Mississippi Code of 1972, Annotated.

STATEMENT OF CHARGES
Larry W. Pilcher, Sr., Pharmacist License, Certificate of Registration Number E-09600, is alleged
to have committed the following violations:

Count I :

Mississippi Pharmacy Practice Regulations, Article VII Responsibility of Pharmacist-in-Charge
(PIC), Paragraph l. A:

1. The person who signs the application for a pharmacy permit orthe renewal ofa pharmacy
permit shall be the pharmacist-in-charge (PIC) for that facility.
A. Authority. The PIC of the pharmacy shall be responsible for complete supervision,

management and compliance with all federal and state pharmacy laws and regulations
pertaining to the practice of pharmacy in the entire prescription department. HeiShe
shall have the cooperation and support of all pharmacy staff in carrying out these
responsibilities. The pharmacist-in-charge is responsible for assuring that all personnel
are properly registered or licensed with the Board and that all pharmacy permits are
current and appropriate for the type of pharmacy operation being conducted. A
pharmacist shall not be the PIC at more than one Community Pharmacy or Institutional
I Pharmacy (unless the Board grants a waiver upon presentation of good cause) and
shall not be the pharmacist-in-charge or have personal supervision of more than one
facility which is open to the general public on a full-time basis

Specifically, an investigation by the Compliance Division of the Mississippi Board of Pharmacy
(Board) revealed that Sky Givens, Heather Pilcher and Gabriel Ross had performed pharmacy
technician duties without having a valid pharmacy technician registration issued by the Board.
Larry W. Pilcher, Sr.. Pharmacist License, Certificate of Registration Number E-09600, is the
Pharmacist-in-Charge and is responsible for assuring that all personnel are properly registered with
the Board.



Count 2:
Mississippi Pharmacy Practice Regulations, Article Vll Responsibility of Pharmacist-in-Charge
(PIC), Paragraph 5. C:

5. On the premises where a pharmacy is maintained in conjunction with other services or
business activities, the pharmacy shall be physically secured from such other services or
activities during those times a pharmacist is not present and the pharmacy is not open, and
other services or activities are being provided on the premises.
C. The pharmacist-in-charge shall be responsible for adequate security being maintained

on drugs in all areas ofthe permitted facility at all times and is responsible for reponing
any loss or suspected loss ofcontrolled substances or legend drugs directly to the Board
immediately (this does not relieve any pharmacist who discovers a loss from the
requirement of reporting the loss directly to the Board).

Specifically, an investigation by the Compliance Division of the Mississippi Board of Pharmacy
revealed that adequate security was not being maintained on the drugs in the pharmacy since some
ofthe pharmacy technicians had keys to the pharmacy and were accessing the pharmacy without
a pharmacist present. Larry W. Pilcher, Sr., Pharmacist License, Certificate of Registration
Number E-09600, is the Pharmacist-in-Charge and is responsible for adequate security ofall drugs
in the pharmacy.

Count 3:
Mississippi Pharmacy Practice Regulations, Article VIII Responsibility of Pharmacisr/Pharmacist
Care, Paragraph l. C. (2):

l. In the dispensing ofdrugs, the pharmacist shall have the following responsibilities:
C. In the dispensing of medications for ambulatory (or outpatients):

(l) The pharmacist shall be responsible for all activities ofthe pharmacy technician in
the preparation ofthe drug for delivery to the patient;

(2) The pharmacist shall be present and personally supervising the activities of the
pharmacy technician at all times;

(3) When a data processor or computerized order entry system is used, pharmacy
technicians may enter information into the database and prepare labels, but it shall
be the responsibility of the pharmacist to verifu the accuracy of the information
entered and the prescription information produced;

(4) When refilling a prescription, it shall be the responsibility of the pharmacist to make
the determination whether or not to refill the prescription;

(5) A pharmacist shall not actively supervise more than three pharmacy technicians at
one time. Extems/Intems are not included in this quota calculation;

(6) Pharmacy Technicians in the dispensing area shall be readily identifiable.

Specifically, an investigation by the Compliance Division of the Mississippi Board of Pharmacy
revealed that pharmacy technicians were performing pharmacy technician duties without a
pharmacist present and personally supervising the activities of the pharmacy technician on July
24,2024.



FINDINGS OF FACT
The Mississippi Board of Pharmacy, after being presented clear and convincing evidence, makes
the following findings of fact:
( l) The "Notice of Hearing and Complaint" along with a swom affidavit detailing those

charges was served pursuant to Section 73-21-99, Mississippi Code of 1972, Annotated.
(2) The Respondent has been afforded all due process required by law.
(3) The Respondent was issued a License to Practice Pharmacy by the Board, Certificate of

Registration Number E-09600, and as such was subject to jurisdiction of the Board
pursuant to Section 73-21 -97 ( I X0, Mississippi Code of 1972. Annotated.

(4) The Respondent committed the violations as charged.

FINAL ORD R OF THE BOARD
This ORDER OF THE BOARD is effective immediately. A certified copy of this ORDER shall
be served on the Respondent and a copy maintained in the office ofthe Board.

o Pursuant to Section 73-21-103 (l)(c), Mississippi Code of 1972, Annotated, License to
Practice Pharmacy, Certificate ofRegistration Number E-09600 is on probation for two (2)
years.

. Pursuant to Section 73-21-103 (l)(c), Mississippi Code of 1972, Annotated, License ro
Practice Pharmacy, Certificate of Registration Number E-09600 is restricted from being a
pharmacist in charge for a pharmacy during the two (2) year probationary period.

. Pursuant to Mississippi Code Annotated Section 73-21-103 (lxdxi), Respondent shall
pay a monetary penalty in the amount of One Thousand Dollars ($ I ,000.00) for the first
charge.

. Pursuant to Mississippi Code Annotated Section 73-21 - 103 (l)(d)(ii), Respondent shall pay
a monetary penalty in the amount of Two Thousand Dollars ($2,000.00) for the second
charge and a monetary penalty ofTwo Thousand Dollars ($2.000.00) for the third charge.

. Pursuant to Section 73-21-103 (2), Mississippi Code of 1972, Annotated, Respondent
shall petition the Board to lift the probation and restriction ofhis license.

. Pursuant to Section 73-2 I - l 03( I Xdxiii), M ississippi Code of I 972, Annotated,
Respondent shall pay the cost of investigation and conduct ofa proceeding in the amount
ofThree Hundred Eighty-four Dollars and Twenty-seven Cents ($384.27).

. The total monetary penalty of Five Thousand One Hundred Dollars ($5,384.27) is due and
payable in the office of the Board within thirty (30) days of receipt of this Order. The
monetary penalty shall be paid electronically through the Board of Pharmacy licensing
system or by certified check, attomey's check or money order issued by a usual, customary,
and reputable issuer (U.S. Postal Money Order, Western Union Money Order, etc.).

All members participating in the hearing affirmed this Order.
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v ORDERED AND AGREED TO, this the 2l't day of November 2024.

Bagwell, President

Tony Waits, President
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